


LiveCase Accessibility Conformance Report
[bookmark: _heading=h.3rdcrjn]WCAG Edition
(Based on VPAT® Version 2.5Rev)
Name of Product/Version: LiveCase production web application as assessed on 16 September 2026
Report Date: 16 September 2026
Product Description: LiveCase is a web-based immersive learning platform used by educators to create and host interactive case simulations and by learners to participate in those experiences.
Contact Information: LiveCase accessibility contact page
Notes: This WCAG Edition report covers the LiveCase authentication, learner player and host session interfaces. It reports WCAG 2.2 Level A and AA only. Level AAA is not included. The assessed scope has 44 Supports ratings, 8 Partially Supports ratings and 3 Not Applicable ratings across the 55 applicable criteria. These are criterion counts, not a compliance percentage. Full WCAG 2.2 Level AA conformance is not claimed. Customer-authored and third-party content can vary in accessibility.
Evaluation Methods Used: Browser interaction testing in Chromium on macOS; automated axe-core checks; keyboard-only testing; DOM, accessible-name and status-message inspection; rendered screenshot review; responsive viewport testing to 320 CSS pixels; and targeted source and component review. Representative sessions covered registration, joining, hosting and completion of a multi-format learner experience. VoiceOver and independent embedded-video testing were outside scope. Complete paid checkout, successful account recovery and institution-specific identity-provider processes were not fully assessed.
[bookmark: _heading=h.2jxsxqh][bookmark: _Toc187080573]Applicable Standards/Guidelines
This report covers the degree of conformance for the following accessibility standard/guidelines:
	[bookmark: _heading=h.z337ya]Standard/Guideline
	[bookmark: _heading=h.3j2qqm3]Included In Report

	Web Content Accessibility Guidelines 2.2
	Level A: Yes
Level AA: Yes
Level AAA: No


[bookmark: _heading=h.1y810tw][bookmark: _Toc187080574]Terms
The terms used in the Conformance Level information are defined as follows:
· Supports: The functionality of the product has at least one method that meets the criterion without known defects or meets with equivalent facilitation.
· Partially Supports: Some functionality of the product does not meet the criterion.
· Does Not Support: The majority of product functionality does not meet the criterion.
· Not Applicable: The criterion is not relevant to the product.
· Not Evaluated: The product has not been evaluated against the criterion. This can only be used in WCAG Level AAA criteria.

[bookmark: _heading=h.4i7ojhp][bookmark: _Toc187080575]WCAG 2.x Report
Note: When reporting on conformance with the WCAG 2.x Success Criteria, they are scoped for full pages, complete processes, and accessibility-supported ways of using technology as documented in the WCAG 2.0 Conformance Requirements.

[bookmark: _heading=h.2xcytpi]
Table 1: Success Criteria, Level A
Notes: This table reports WCAG 2.2 Level A criteria for the assessed production scope.
	Criteria
	Conformance Level
	Remarks and Explanations

	1.1.1 Non-text Content (Level A)
	Partially Supports
	LiveCase provides mechanisms for authors to supply text alternatives. Accessibility of independently authored content depends on the information supplied by the author and cannot be guaranteed by LiveCase. In the assessed customer-authored sample, some images contain meaningful information that is not reproduced by the supplied text alternatives.

	1.2.1 Audio-only and Video-only (Prerecorded) (Level A)
	Supports
	The sampled 52-second customer-authored audio-only memo has a complete text alternative. A speech-to-text comparison matched its spoken narrative; proper-name spelling in the authored transcript is more accurate than the automatic transcription. Audio controls expose a transcript toggle. This is not a human listening certification.

	1.2.2 Captions (Prerecorded) (Level A)
	Supports
	Prerecorded videos provide captions, as confirmed by LiveCase. This rating is based on LiveCase confirmation; synchronized caption accuracy was not independently tested in this assessment.

	1.2.3 Audio Description or Media Alternative (Prerecorded) (Level A)
	Supports
	Downloadable transcripts are provided as media alternatives, as confirmed by LiveCase. This rating is based on LiveCase confirmation; transcript equivalence to all meaningful audio and visual information was not independently tested.

	1.3.1 Info and Relationships (Level A)
	Partially Supports
	LiveCase interface labels, headings, tables and form relationships are programmatically exposed. Relationships within independently authored images and presentation content depend on the accessible alternatives supplied by the content author. The assessed customer-authored sample includes structured information in images that is not fully represented in adaptable text. The sampled transcript PDFs are tagged, declare English and contain extractable text.

	1.3.2 Meaningful Sequence (Level A)
	Supports
	The sampled authentication, joining and question states expose instructions before controls, followed by responses and feedback. Conversation history follows the displayed sequence. This finding is limited to the assessed sample.

	1.3.3 Sensory Characteristics (Level A)
	Supports
	Sampled instructions identify controls with text, including response choices, Submit, Continue and timer extension. Completing the assessed interactions did not depend only on shape, location or sound.

	1.4.1 Use of Color (Level A)
	Supports
	In sampled forms, question feedback, scores and release states, wording or numerical values supplement color. Rankings identify people and scores in text. This finding covers the evaluated content and controls, not arbitrary future author-selected graphics.

	1.4.2 Audio Control (Level A)
	Not Applicable
	No audio automatically starts in the evaluated non-video interfaces. The voice-memo player requires activation of Play; scripted meetings use text. Embedded-video autoplay was excluded.

	2.1.1 Keyboard (Level A)
	Supports
	Keyboard interaction covered authentication validation, joining, free host creation, principal question formats, result dialogs, help, mobile menus, audio controls and first-party AI, meeting and presentation launchers. External identity, payment-provider and unavailable third-party presentation content are not established by this result.

	2.1.2 No Keyboard Trap (Level A)
	Supports
	Sampled question, result, help, AI, scripted-meeting and presentation-wrapper dialogs permit keyboard exit. Mobile menus restore focus; a new regression confirms that a nested dialog owns Tab and Escape while open. Unavailable external presentation content was not certified.

	2.1.4 Character Key Shortcuts (Level A 2.1 and 2.2)
	Supports
	The inspected first-party keyboard handlers use Enter, Space, Escape, arrows and navigation keys. No printable-character-only shortcut was found in the evaluated authentication, host or player controls. Embedded-video shortcuts were excluded.

	2.2.1 Timing Adjustable (Level A)
	Partially Supports
	The 60-second sample offers ten 30-second extensions and keyboard extension was exercised. However, the schema and timer accept positive durations below 20 seconds, while urgency announcements occur at five and one seconds. The extension control is visually hidden until keyboard focus. These configurations do not establish an adequate warning and extension opportunity for all users.

	2.2.2 Pause, Stop, Hide (Level A)
	Supports
	The evaluated GIF renderer now provides a keyboard-operable hide/show control. Hiding keeps its layout space and text alternative, without reloading the image or advancing the chat. The host settings reminder no longer animates indefinitely. Other sampled conversation content is advanced by the learner.

	2.3.1 Three Flashes or Below Threshold (Level A)
	Supports
	No qualifying flashing was observed in the evaluated first-party interface and sampled non-video content. The sampled GIF shows a person drinking from a mug, rather than a strobing effect. This is not a product-wide review of arbitrary authored animation. Embedded-video flash analysis was excluded.

	2.4.1 Bypass Blocks (Level A)
	Supports
	Player and host provide skip links to focusable main content. Authentication pages expose a main landmark.

	2.4.2 Page Titled (Level A)
	Supports
	Authentication, joining, host setup, eight host tabs and the player expose titles identifying their purpose or session. Free session creation reached a created session and its host interface.

	2.4.3 Focus Order (Level A)
	Supports
	Closed mobile host and player panels are removed from focus. Opening, reverse Tab, Escape and trigger restoration were checked. Nested player dialogs retain their own focus handling. Registration mode switching retains focus and the popup question focuses instructions before answers.

	2.4.4 Link Purpose (In Context) (Level A)
	Supports
	Sampled navigation, recovery, invitation, help, transcript and attachment links identify their purposes from names or adjacent context. Real course attachment and transcript links were included.

	2.5.1 Pointer Gestures (Level A 2.1 and 2.2)
	Supports
	The assessed first-party controls do not require multipoint or path-based gestures. Question ranking has move buttons, sliders support discrete adjustment and conversation progression has an explicit action in addition to scrolling. External interactive content is subject to the stated coverage limit.

	2.5.2 Pointer Cancellation (Level A 2.1 and 2.2)
	Supports
	Sampled submissions and navigation activate on click or keyboard action, not an irreversible pointer-down action. The embedded-browser backdrop can close on pointer-down, but the unchanged content can be reopened. The inspected touch handlers support optional scrolling progression.

	2.5.3 Label in Name (Level A 2.1 and 2.2)
	Supports
	AI-chat and meeting launchers now include their visible wording in their accessible names. Presentation and alert controls include their visible titles or messages; profile actions retain the visible user name. Other sampled form and navigation names match visible labels.

	2.5.4 Motion Actuation (Level A 2.1 and 2.2)
	Not Applicable
	No device-motion or orientation-actuated control was found in the assessed first-party source and browser sample. Physical device movement is not needed for authentication, questions or host management.

	3.1.1 Language of Page (Level A)
	Supports
	Login was verified in all seven locales. Document language follows the loaded locale; the Japanese route code jp is exposed as ja. English player announcement behavior remains unchanged.

	3.2.1 On Focus (Level A)
	Supports
	Moving focus among sampled inputs and controls did not itself submit forms or navigate to a new page. Explicit activation was used for those changes.

	3.2.2 On Input (Level A)
	Supports
	Sampled text entry, option selection and slider changes did not unexpectedly change context. Separate submission or continuation controls were used; matrix Send was an explicit action.

	3.2.6 Consistent Help (Level A 2.2 only)
	Supports
	The repeated player help controls retain the same relative order across the sampled player states. Authentication recovery help is consistently placed where available. This observation excludes third-party help interfaces.

	3.3.1 Error Identification (Level A)
	Supports
	Tested missing identifier, invalid username, missing password and password-mismatch errors are described in text. Authentication error regions persist for assistive technology; actual spoken delivery is addressed separately under 4.1.3.

	3.3.2 Labels or Instructions (Level A)
	Supports
	Sampled forms and questions provide visible instructions, field descriptions and password requirements. Programmatic naming and relationships are assessed separately under 1.3.1 and 4.1.2.

	3.3.7 Redundant Entry (Level A 2.2 only)
	Supports
	The evaluated registration, joining and free-host setup reused the authenticated account without requiring its information again. This result does not cover untested provider checkout or institution-mandated identity steps.

	4.1.1 Parsing (Level A)
	Not Applicable
	This report covers WCAG 2.2 only. Success Criterion 4.1.1 was removed from WCAG 2.2 and is excluded from the 55 applicable-criterion summary.

	4.1.2 Name, Role, Value (Level A)
	Supports
	Identified first-party controls expose names, roles and state, including sliders, selectors, menu triggers, FAQ controls and dynamic launchers. Three player browser regressions pass. This rating excludes embedded-video and unavailable external-presentation internals; actual VoiceOver output was outside scope.



[bookmark: _heading=h.1ci93xb]Table 2: Success Criteria, Level AA
Notes: This table reports WCAG 2.2 Level AA criteria for the assessed production scope.
	Criteria
	Conformance Level
	Remarks and Explanations

	1.2.4 Captions (Live) (Level AA)
	Not Applicable
	The assessed meeting interactions are prerecorded scripted text conversations, not live audiovisual broadcasts. No live audiovisual meeting feature was present in the evaluated sample.

	1.2.5 Audio Description (Prerecorded) (Level AA)
	Supports
	LiveCase videos in the assessed and principal use cases are talking-head or similarly speech-led content whose meaningful information is conveyed in the audio, so separate audio description is not required. LiveCase supports authors in providing accessible media, but independently authored or third-party content may vary and remains the content provider's responsibility.

	1.3.4 Orientation (Level AA 2.1 and 2.2)
	Supports
	Sampled authentication, host and completed player states remain available at 320 by 800 and 800 by 320 CSS pixels without an orientation lock. This is a browser viewport test, not physical-device or third-party embed certification.

	1.3.5 Identify Input Purpose (Level AA 2.1 and 2.2)
	Supports
	Login, registration, recovery and reset fields expose standardized name, email, username, current-password and new-password tokens as appropriate. All seven login locales were checked.

	1.4.3 Contrast (Minimum) (Level AA)
	Supports
	Identified interface text failures were corrected and remeasured. All 16 final host content scans, ten expanded FAQ states and five representative customer-authored episode scans report no automated WCAG-tagged violations. Content badges choose a contrasting foreground, author-note labels remain legible, and enabled host settings actions pass. Image-contained text is addressed separately.

	1.4.4 Resize text (Level AA)
	Partially Supports
	The player switches from fixed desktop sidebars to its keyboard-accessible menu-panel layout when root text reaches 150 percent, giving the main content full width at 200 percent. Additional browser confirmation across supported production configurations remains planned before broader text-zoom equivalence is asserted.

	1.4.5 Images of Text (Level AA)
	Partially Supports
	LiveCase renders its interface text as adaptable text and allows authors to provide accessible content. Independently authored materials may contain images of text, and their accessibility remains the content author's responsibility. The assessed customer-authored sample contains presentation images with substantial text for which an equivalent adaptable version was not supplied.

	1.4.10 Reflow (Level AA 2.1 and 2.2)
	Supports
	The sampled authentication, host and completed player views fit 320 CSS pixels. Host seat actions and learner cards wrap; player side panels become explicitly opened overlays. Data tables can retain two-dimensional scrolling where necessary. Text-only enlargement has a separate recorded exception.

	1.4.11 Non-text Contrast (Level AA 2.1 and 2.2)
	Supports
	Authentication and host text-field boundaries were strengthened. Final host input, select and textarea boundaries render slate 500 against their light backgrounds. Sampled active question outlines and focus indicators were inspected separately from disabled answer displays. This result is limited to evaluated interface controls, not arbitrary authored artwork.

	1.4.12 Text Spacing (Level AA 2.1 and 2.2)
	Supports
	Prescribed line, paragraph, letter and word spacing overrides were exercised on authentication, host and player views. Settled player screenshots show side information and conversation content without the earlier animation-related displacement. The independent 200 percent text-size issue is recorded under 1.4.4.

	1.4.13 Content on Hover or Focus (Level AA 2.1 and 2.2)
	Supports
	Shared tooltips remain present when hovered and dismiss with Escape. The host seat tooltip was moved to that implementation after the former CSS-only tooltip failed Escape dismissal. Closed FAQ panels are inert, and visible FAQ links are underlined.

	2.4.5 Multiple Ways (Level AA)
	Partially Supports
	A keyboard-focus-visible and screen-reader-accessible Find a host page control provides a searchable second route to permitted host views, including Responses, AI Chats and Settings, without changing their URLs or ordinary pointer navigation. The control is available in all seven interface languages. Additional authenticated browser confirmation remains planned before full support is asserted.

	2.4.6 Headings and Labels (Level AA)
	Supports
	Observed page headings, form prompts and named question actions generally describe their topic or purpose. Missing programmatic names are separately reported under 4.1.2. This does not establish labels for untested content.

	2.4.7 Focus Visible (Level AA)
	Supports
	The host no longer permits focus in closed offscreen navigation. Focus indicators and restoration were checked on the menu, registration switch and player popup controls. This rating is limited to the assessed production sample.

	2.4.11 Focus Not Obscured (Minimum) (Level AA 2.2 only)
	Supports
	After menu fixes, keyboard focus is not left in closed offscreen panels. Sampled dialog controls remain inside the active overlay, and the player scroll handling brings focused chat controls into view. Forward and reverse traversal and narrow-menu checks supplement screenshots.

	2.5.7 Dragging Movements (Level AA 2.2 only)
	Supports
	Ranking exposes move up/down buttons; slider-based questions provide discrete keyboard or numerical controls, and conversation progression has an explicit action. The inspected ranking interaction does not require dragging. External presentation internals were not covered.

	2.5.8 Target Size (Minimum) (Level AA 2.2 only)
	Supports
	Rendered control sizes were inventoried at desktop and narrow widths. Small inline text links, associated checkbox labels and inactive controls were distinguished from standalone targets. The sampled 15 by 16 pixel mute and 9 by 16 pixel transcript targets have 24 pixel center spacing. No blanket pass is inferred from icon size alone.

	3.1.2 Language of Parts (Level AA)
	Supports
	The representative course and its transcript documents are English, with proper names that do not require separate language markup. All seven whole-page login languages were checked. This does not certify mixed-language content that was not part of the sample.

	3.2.3 Consistent Navigation (Level AA)
	Supports
	Repeated host navigation retains a consistent relative order across the eight sampled tabs. Player navigation remains consistent as content advances. Closed mobile host navigation is removed from keyboard focus.

	3.2.4 Consistent Identification (Level AA)
	Supports
	Repeated sampled functions use consistent labels, including View details, Continue and common help controls. This finding is limited to observed authentication, host and player states.

	3.3.3 Error Suggestion (Level AA)
	Supports
	Tested errors suggest a remedy where known: enter an identifier, use an alphanumeric username, or make password fields match. Recovery-token and external-identity errors were not exercised.

	3.3.4 Error Prevention (Legal, Financial, Data) (Level AA)
	Partially Supports
	Question submission and host removal confirmation provide review or confirmation, and a free host session was created successfully. A complete paid checkout was not included in the assessment, so support across the entire financial transaction cannot yet be asserted.

	3.3.8 Accessible Authentication (Minimum) (Level AA 2.2 only)
	Partially Supports
	Standard login and registration work without a cognitive-function test; autocomplete tokens and paste handling were checked. Successful account-recovery completion and institution-specific identity-provider flows were not included in the assessment.

	4.1.3 Status Messages (Level AA 2.1 and 2.2)
	Supports
	Authentication validation updates persistent alert/status regions. Player announcement, timer and popup-focus regressions pass, along with 61 announcement and locale unit checks. The existing player announcement queue and reading logic were preserved. This establishes programmatic behavior, not an actual spoken-output review.



Legal Disclaimer
This Accessibility Conformance Report is provided for informational purposes and describes the assessed LiveCase production scope as of the report date. It is not an independent certification, warranty or whole-product conformance claim.
__________________________________
“Voluntary Product Accessibility Template” and “VPAT” are registered 
service marks of the Information Technology Industry Council (ITI)	Page 10 of 11

LiveCase Accessibility Conformance Report | VPAT® 2.5Rev WCAG Edition | 16 September 2026

